Code of Conduct

This Code of Conduct sets out the norms and behaviours expected of all members of The
Berry Forum. It supports a safe, respectful and well managed association, in line with NSW
Fair Trading requirements.

1. Be Respectful

- Treat all members and council representatives politely
- Listen to different opinions, even when you disagree

- Avoid personal attacks or offensive behaviour

- Do not engage in bullying, harassment, intimidation

2. Be Inclusive

- Welcome people of all backgrounds, ages, and abilities

- Encourage participation from all parts of the community
- Do not discriminate or exclude others

3. Communicate Constructively

- Raise concerns in a calm and respectful way

- Focus on solutions and facts, not blame or hearsay

- Use appropriate language in meetings, emails, and social media

4. Act Lawfully and in the Best Interests of the Association

- Respect Association decisions/ make decisions in good faith

- Support the Association’s purpose and community responsibilities

- Do not spread misinformation about the Association or council decisions

5. Manage Conflicts of Interest
- Declare any actual/perceived conflicts of interest that may affect Association decisions
- Do not participate in decisions where you have a conflict

7. Good Governance and Meeting Procedure

- Follow reasonable directions from the Chair or authorised office bearers

- Only speak when recognised by the Chair or speaker

- Listen without interrupting and give others a chance to speak

- The Chair may issue a warning and suspend the meeting if the warning is ignored
- A meeting may only be recorded with the permission of the Chair

8. Raise and Handle Complaints and Misbehaviours Properly

- Concerns or breaches should be raised with the person(s) directly

- Submit an unresolved concern in writing to the Berry Forum Secretary
- Council is not responsible for resolving disputes



